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P-8 Student Welfare and Duty of Care Policy and Procedure 
 

Purpose 

This Policy outlines Diamond Valley Learning Centre’s (DVLC’s) duty of care responsibility for students or 
participants who are under 18 years and participating in its training and/or other services. 

Scope 

This policy applies to all DVLC staff, volunteers and students / participants under 18 years. 

Definitions 

 
Term Definition 

Child / children Anyone under the age of 18 years, unless otherwise stated in legislation. 

Child Safe Standards A set of eleven compulsory (minimum) standards that must be met by 
Victorian schools, registered training providers, non-school senior 
secondary providers, TAFEs, universities, and other organisations that 
deliver services to children. The standards aim to promote the safety of 
children, prevent child abuse, and ensure organisations have effective 
processes in place to respond to and report all allegations of child abuse.  

Duty of Care A non-delegable, legal duty held by teachers to take all reasonable steps 
to minimise the risk of harm to students under 18 years. This duty requires 
DVLC and its staff to: 

• comply with the Child Safe Standards; 
• provide suitable and safe premises and equipment; 
• provide adequate supervision systems; 
• implement strategies to prevent reasonably foreseeable physical or 

psychological injuries (such as bullying);  
• take reasonable precautions to minimise the risk of child abuse by an 

individual associated with DVLC; 
• ensure that sick or injured students receive medical assistance; and 
• manage employee recruitment, conduct and performance. 
 

OHS Occupational health and safety or workplace safety. 

Parent Anyone with long term parental responsibility or guardianship of a child 
under 18 years. 
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Term Definition 

Training support Resources provided to a student to help them successfully complete their 
training. Examples include practice exercises and tests, tutorials, 
individualised support from the trainer, assistive technology, language, 
literacy and numeracy support, and IT or technical support. 

VIT Victorian Institute of Teachers. 

Wellbeing support Resources made available to students to support their wellbeing during 
training and assessment. Examples include study skills support, access to 
counselling or mental health resources, access to domestic violence 
support, financial wellbeing support, access to bereavement support, and 
local community support.  

Working with 
Children Check 
(WWCC) 

A screening process for assessing or reassessing people who work with 
children in Victoria in order to protect children from sexual and physical 
harm. The check includes a detailed criminal history check and relevant 
professional conduct findings. 

 
Policy Guidelines 

DVLC is committed to providing a safe, secure, inclusive and supportive learning environment for all 
students enrolled in its training or other services.  Where students or participants are under 18 years of 
age, DVLC has additional responsibilities under duty of care obligations and the Child Safe Standards 
(further details can be found in the Child Safety and Wellbeing Policy). 

In order to meet this commitment, DVLC has set in place: 

• a range of policies and processes addressing student / participant safety, to ensure that all staff are 
aware of their specific responsibilities for students /participants; 

• a range of harm minimisation strategies to support student/participant welfare and prevent or reduce 
injury or harm (such as bullying and cyber bullying incidents); 

• emergency procedures in case of medical or other emergencies; 
• supervision processes for students under 18 years;  
• training support strategies; and  
• wellbeing support services that students can be referred to for additional welfare support. 

DVLC acknowledges that: 

• student or participant safety and wellbeing are the responsibility of all staff, volunteers and other 
stakeholders; and 

• trainers have a particular duty of care responsibility to take reasonable steps to protect students from 
foreseeable harm or injury in the classroom, on excursion, or work placement. 

 
In seeking to minimise the risk of harm, DVLC will: 

• ensure that staff and volunteers are aware of DVLC conduct standards and policies and procedures, 
including duty of care, child safety, bullying prevention, privacy and confidentiality; 

• ensure that all staff and volunteers have a valid and current Working with Children Check (WWCC) or 
VIT Registration; 
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• provide training for staff and volunteers, including training in child safety, inclusivity, prevention of 
bullying or harassment, OHS, emergency responses and first aid, and related reporting processes; 

• undertake risk assessments for activities and events (especially if students / participants are under 18 
years); 

• ensure that any identified precautionary measures or processes are implemented; and 
• regularly evaluate processes to ensure that they meet requirements. 
 
Procedure Guidelines  
 
This procedure applies to all enrolled students or participants who are under the age of 18 years. Additional 
procedures may apply under related policies (e.g. Bullying, Harassment and Discrimination Policy. 
 
Consent from parents  

DVLC requires signed consent when a student under the age of 18 years is: 

• enrolling in education or training or registering for a service; 
• intending to leave class early or be absent; 
• attending excursions or other off-campus activities related to their training; 
• participating in workplace learning; or 
• being photographed. 

 
Arrangements for ill students 

If a student under 18 years becomes ill or is injured during office hours, DVLC staff will: 

• administer first aid where required, and follow the relevant emergency, first aid or accident processes 
to manage the incident; 

• call an ambulance immediately in an emergency;  
• arrange for a parent to take the student or participant home (if appropriate); 
• update the injury / illness register where first aid treatment has been provided; and 
• advise parents where professional medical treatment is being organised. 

Further details can be found in the Accident and First Aid Policy. 

Supervision arrangements  

• DVLC staff have a duty of care responsibility for students under 18 years during timetabled classes, 
class breaks (including lunch), on excursions and off-campus activities (including boarding buses) and 
during guest speaker activities. For supervision requirements on excursion for students under 18 years, 
please refer to the Excursion Policy. 

• Parents are responsible for the care and supervision of students under the age of 18 years when 
travelling to and from DVLC.  

• DVLC staff are not obliged to supervise students taking public transport to and from classes but may do 
so for students under the age of 18 years where there are known risks in proximity to DVLC. All unruly 
or anti-social behaviour in the proximity of DVLC will be monitored and addressed. 

• Parents should advise DVLC staff if there are changes to usual travel arrangements, particularly where 
this impacts on arrival or departure times. 

 


