P-5 Recognition of Prior Learning and Credit Transfer Policy

Purpose

This policy outlines the process followed by Diamond Valley Learning Centre (DVLC) to assess a student’s
previous learning, skills, and knowledge to determine if they have achieved the required learning outcomes
for the partial or total completion of a VET training product.

Scope
This policy applies to the DVLC staff and VET students.

Definitions

AQF The framework for regulated qualifications in the Australian education
and training system, as agreed by the Commonwealth, State and Territory
ministerial council with responsibility for higher education.

AQF certificate or A set of official documents which confirm that an AQF qualification or VET
statement of statement of attainment has been issued to an individual by a registered
attainment training organisation (or any other entity authorised to do so).

Credit transfer (CT) The process of recognising and awarding credit for prior successful
completion of an equivalent unit of competency or module.

Assessment The process of collecting evidence and making judgements on whether
competency has been achieved, to confirm that an individual can perform
to the standard expected in the workplace, as expressed by the relevant
endorsed industry / enterprise competency standards of a training
package or by the learning outcomes of an accredited course.

National register www.training.gov.au

Nationally Training products that appear on the national register.

recognised training

(NRT)
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Principles of e Fairness

assessment Assessment accommodates the needs of the VET student, including
implementing reasonable adjustments where appropriate and
enabling reassessment where necessary;

o  Flexibility
Assessment is appropriate to the context, training product and VET
student, and assesses the VET student’s skills and knowledge that are
relevant to the training product, regardless of how or where the VET
student has acquired those skills or that knowledge;

o Validity
Assessment includes practical application components that enable the
VET student to demonstrate the relevant skills and knowledge in a
practical setting;

e Reliability
Assessment evidence is interpreted consistently by assessors, and the
outcomes of assessment are comparable irrespective of which
assessor is conducting the assessment.

Recognition of prior | An assessment process that involves assessment of an individual’s
learning (RPL) relevant prior learning and experience (including skills and knowledge
obtained through formal and informal learning) to determine the extent
to which the individual meets requirements specified in the training

product.
RTO Registered training organisation.
Rules of evidence e Validity

Assessment evidence is adequate, such that the assessor can be
reasonably assured that the VET student possesses the skills and
knowledge described in the training product;

e  Sufficiency
The quality, quantity and relevance of the assessment evidence
enables the assessor to make an informed judgement of the VET
student’s competency in the skills and knowledge described in the
training product;

e Authenticity
The assessor is assured that a VET student’s assessment evidence is
the original and genuine work of that VET student; and

e Currency
The assessment evidence presented to the assessor documents and
demonstrates the VET student’s current skills and knowledge.

Training product An AQF qualification, a skill set, a unit of competency, accredited short
course or module.

Unit of competency | The specification of the standards of performance required in the
workplace.
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usl Unique Student Indicator. A USl is a free national reference number made
up of 10 letters and numbers (such as 3AW88YHIU5) assigned by the USI
Registrar (www.usi.gov.au). All students enrolling in nationally recognised
training require a USI in order to receive a certificate or statement of
attainment. A USI gives a student password protected access to their USI
account which:

e s asecure online record of all the nationally recognised training
they have completed since 1 January 2015;

e is accessible at any time; and

e can provide an authenticated written record (transcript) as proof
of training completed for employers and training organisations.

Validation The quality review of the assessment system to ensure that:

e assessment tools are consistent with the training product and produce
valid, reliable, sufficient, current and authentic evidence; and
e assessments and assessment judgements produce consistent

outcomes.
VET Vocational education and training.
VET transcript An authenticated record (transcript) of nationally recognised training

completed by a student since 2015 and accessible through a student’s
password protected USI account at www.usi.gov.au.

Policy Guidelines

DVLC acknowledges that a person’s skills, knowledge, and experience can be gained through a combination
of formal learning (e.g. qualifications), non-formal learning (e.g. professional development) and informal
learning (e.g. in the workplace). Any VET student enrolling in a DVLC VET course has the right to have their
prior learning recognised unless training package or licensing requirements prevent this. Recognition is
available as credit transfer (CT), recognition of prior learning (RPL) and recognition of current competency
(RCC).

Prior to training, students are made aware of the forms of recognition available to them (e.g. during the
pre-training interview), how they may access this policy via the DVLC website, and how they may apply for
formal recognition of previous learning, skills or knowledge. In the event that an application is not made
before the commencement of training, DVLC encourages students to speak directly to their trainer as soon
as possible about starting the recognition process.

Credit transfer

Credit transfer (CT) is an administrative process that recognises where a student already holds a unit of
competency in the VET course they intend to study. This unit may have been attained through training and
assessment, RPL or a previous credit transfer.

Credit transfer is possible for one or more previously held units of competency where each unit:
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has the identical code and title to one of the units in the VET course (as found on the national register);
or

is a superseded unit of competency identified as equivalent in the usage recommendation section of
the current unit of competency on the national register.

DVLC will offer a credit transfer where:

DVLC can confirm equivalency (as above);
the student completes a credit transfer application; and
the student provides supporting evidence in the form of:
o an original pdf VET transcript downloaded from the student’s USI account (full or extract) which
verifies the unit code and title; or
o limited access rights to the student’s USI account so that DVLC may download an original pdf VET
transcript which verifies the unit code and title; or
o a certified copy of an AQF certificate or statement of attainment from the issuing RTO which
includes the unit code and title with the Nationally Recognised Training (NRT) logo; or
o (if the unit of competency was attained at DVLC), DVLC staff will verify the unit through records
held in the DVLC Student Management System.

The Training Manager authorises all credit transfers and arranges for a student to be notified when it has
been granted. There is no charge for credit transfer.

Recognition of prior learning (RPL)

RPL is an assessment process which examines a student’s prior learning and experience, whether formal or
informal, to determine if they already have the required skills and knowledge specified in one or more units
of competency in the VET course. DVLC will levy a charge for RPL assessment. All RPL assessment must be
completed within six months of enrolment to avoid disadvantage to the student.

As an assessment process, RPL can only be granted for a whole unit of competency and:

must meet the requirements of the relevant training product, including workplace and regulatory
requirements;

must be conducted according to the Principles of Assessment, and comply with the Rules of Evidence;
must be carried out by a trainer/assessor whose competency matrix confirms they are qualified to
assess the relevant unit/s; and

may require reasonable adjustment, although without compromising the assessment requirements of
the relevant training product.

RPL assessment tools must be pre-validated to ensure they comply with the above requirements.

Students with the potential of already having the appropriate knowledge and skills (e.g. a previous non-
equivalent training product and/or workplace experience as identified in the pre-training interview) will be
encouraged to apply for RPL. Students will be provided with information on the RPL process, including
information on evidence gathering timelines and DVLC fees and charges. If agreeable the student must:

complete the relevant application (which includes identification and contact information);
complete a set of self-assessment questions; and
indicate the type of supporting evidence they can provide (from a list).

Supporting evidence may include:

certified copies of licenses and/or previous training completed;
previous work completed by the student, including portfolios or logbooks;
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supplementary evidence provided by an employer such as employer testimonials, supervisor (or
colleague or client) reports, a position description, or evidence of non- accredited professional
development.

Students are advised that employer contact details are required if they intend to submit supplementary
evidence from their employer so that DVLC can verify and clarify the evidence supplied. DVLC will support
students through the RPL process and provide examples of potential evidence that could be suitable for the
RPL application.

Once the student has provided the supporting evidence within agreed timelines, the DVLC assessor will
verify any certified documentation and determine whether:

the student has sufficient prior learning and experience (in relation to the RPL units);
the evidence provided is authentic; and
the evidence provided is current (based on industry or regulatory requirements).

If the student has provided sufficient, authentic and current evidence (i.e. they have met the performance
requirements of the units recently and often, are currently and have been active in the job role for some
time and hold the previous training product) they can be offered an assessment only pathway for the RPL
units. This may include direct observation or role play with oral questions, portfolio evidence, written
guestions and a workplace supervisor report.

If the student has insufficient prior learning and current experience (particularly if not actively or often
employed in a relevant workplace), the student will be advised to complete the DVLC training and
assessment program for the units involved with normal fees applied.

Students who have significant prior knowledge and experience (i.e. they have met most of the performance
requirements, but not often or recently), have provided supporting evidence that is not current, or there is
no supporting evidence, will be enrolled for RPL in the relevant units. In discussion with the Training
Manager, the RPL assessor will identify for each unit of competency if the student requires:

gap training before assessment; or
an assessment only pathway.

These students will be assessed using the relevant pre-validated RPL assessment tools with reasonable
adjustment applied where needed. Evidence provided must meet the expected benchmarks. If not, the
student will be advised of the evidence that must still be provided. Once all the evidence has been
collected, the assessor will:

map all the evidence provided to the unit requirements; and
determine if RPL is to be granted or not.

If RPL is granted, the results must be recorded and the evidence stored according to DVLC requirements.

RPL not granted

If the student fails to provide sufficient evidence, or cannot meet the required benchmarks, or cannot meet
the timelines for evidence submission despite reasonable steps from DVLC, RPL will not be granted. In this
case the student will be advised to enrol in the normal training and assessment pathway with normal fees
applied.
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Right to Appeal
All applicants have the right of appeal if they are dissatisfied with either the outcome of the RPL
assessment or the process by which the decision was reached (please refer to the Student Complaints and

Appeals Policy).
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