P-40 Child safety and Wellbeing Policy

Purpose

Diamond Valley Learning Centre (DVLC) is a child safe organisation and is committed to developing and

maintaining a learning environment where children and young people are safe and feel safe. This policy
documents how DVLC will apply the Child Safe Standards and promote an organisational culture of child
safety within DVLC. Additional information and requirements can be found in the Mandatory Reporting
Policy and the Student Welfare and Duty of Care Policy.

Scope

This policy applies to DVLC staff members, Board members, volunteers, contractors, visitors, and other
stakeholders, whether or not they are in direct contact with children or young people. It applies in all
physical and online learning environments used by our participants or students during their enrolment.

Definitions
Aboriginal For consistency with the Child Safe Standards, this term includes anyone
who identifies as Aboriginal, Torres Strait Islander, Indigenous, First
Nations, First Peoples, or anyone from an indigenous language group or
Country within Australia.
Child/children Anyone under the age of 18 years, unless otherwise stated in legislation.
Child abuse This is defined in legislation (Child Wellbeing and Safety Act 2005) as:
e asexual offence committed against a child;
e an offence committed against a child under section 49M (1) of the
Crimes Act 1958, such as grooming;
e physical violence against a child:
e causing serious emotional or psychological harm to a child;
e serious neglect of a child.
Child safety Measures and practices that protect children from child abuse, manage
the risk of child abuse, provide support to a child at risk of child abuse,
and respond to suspicions, incidents, disclosures, or allegations of child
abuse.
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The Child Safe A set of eleven compulsory (minimum) standards that must be met by
Standards Victorian schools, registered training providers, non-school senior
secondary providers, TAFEs, universities, and other organisations that
deliver services to children and young people. The standards aim to
promote the safety of children, prevent child abuse, and ensure
organisations and businesses have effective processes in place to respond
to and report all allegations of child abuse.

Commission for An independent statutory body established under the Child Wellbeing and
Children and Young Safety Act 2005, that promotes improvement in policies and practices
People (CCYP) affecting the safety and wellbeing of Victorian children and young people,

with a particular focus on vulnerable children and young people.
The CCYP:

e promotes the rights, safety and wellbeing of children and young
people;

e provides independent scrutiny and oversight of services for children
and young people, particularly those in the out-of-home care, child
protection and youth justice systems and drive safe, rights based and
child centred services;

e advocates for best practice policy, program, and service responses to
meet the needs of children and young people;

e promotes the views and experiences of children and young people to
increase the awareness of government and the community;

e supports and regulates organisations that work with children and
young people to prevent abuse, respond appropriately to allegations
of child abuse and to have child safe practices.

Cultural safety A core element of Child Safe Standard 1, particularly for Aboriginal
children and young people. It involves establishing a respectful, inclusive,
and safe environment where Aboriginal identities and experiences are
recognised, valued, and nurtured, and racism is not tolerated.

Culturally and/or A broad and inclusive term for communities with diverse language, ethnic
linguistically diverse | background, nationality, dress, traditions, food, societal structures, art,
(CALD) and religious characteristics.
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Disability An umbrella term for impairments of body function or structure, activity
limitations, or participation restrictions. The Disability Discrimination Act
1992 (Cth) includes eight types of disability:

o physical disability - impacts mobility or dexterity;

« intellectual disability - impacts ability to learn or process information;

e mentalillness - impacts thinking processes;

e sensory disability - impacts the ability to hear or see;

* neurological disability - impacts the brain and central nervous system;

» learning disability - impacts acquisition, organisation, retention, and
understanding of information;

» physical disfigurement - impacts physical appearance;

« immunological disability - impact due to the presence of organisms
causing disease in the body.

Disability may be permanent, non-permanent, or an increased chance of
developing a disability in future. Disability also includes behaviour that
may be a symptom or expression of disability, even if that disability is not
formally diagnosed.

Duty of Care A non-delegable, moral, and legal duty to take reasonable steps to ensure
the safety and wellbeing of students. It is both an organisational and an
individual responsibility, and therefore applies to DVLC as a legal entity,
and to Board members, staff members, volunteers, contractors, and
visitors.

Reasonable steps to minimise the risk of reasonably foreseeable harm
include:

e providing suitable and safe premises and equipment;

e providing an adequate student supervision system;

e ensuring that DVLC complies with the Child Safe Standards;

e implementing strategies to prevent reasonably foreseeable injuries,
whether physical or psychological, to students (including injuries
suffered as a result of bullying);

e undertaking risk assessments for DVLC activities and events;

e ensuring that appropriate medical assistance is provided to a sick or
injured student;

e taking reasonable precautions to minimise the risk of child abuse by
an individual associated with DVLC; and

e managing employee recruitment, conduct and performance.

Failure to Disclose An offence under the Crimes Act 1958 (Vic), which requires any person
aged 18 years or older in Victoria who holds a reasonable belief that a
sexual offence has been committed in Victoria by an adult against a child
(aged under 16 years) to disclose that information to Victoria Police.
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Failure to Protect An offence under the Crimes Act 1958 (Vic), which requires any person in
a position of authority in an organisation to reduce or remove the risk of
sexual abuse of a child by an adult associated with that organisation.

Four Critical Actions | The response required by a school, TAFE or Higher Education Provider
after an incident, disclosure, or suspicion of child abuse. The four actions
are:

e responding to an emergency;
e reporting to authorities;

e contacting parents; and

e providing ongoing support.

Grooming A criminal offence under the Crimes Act 1958 (Vic) which refers to
predatory conduct by an adult to prepare a child (aged under 16 years) to
engage in sexual activity at a later time. Grooming can include
communicating and/or attempting to befriend or establish a relationship
or other emotional connection with the child or their parent.

LGBTQl+ Lesbian, Gay, Bisexual, Transgender, Queer or Questioning, and Intersex.
Organisational The system of shared assumptions, values, and beliefs, which influence
culture the way people behave in an organisation, and how these factors

contribute to the organisational environment.

Parent Anyone with long term parental responsibility or guardianship of a child
under 18 years.

Risk Management The continuous process of identifying, assessing, monitoring and
controlling risk.

Reasonable belief A belief based on fact that would allow a reasonable person to come to
that view, whether correct or not. A reasonable belief about child abuse
does not require proof, and may be formed by:

o professional observations of the child’s physical condition and/or
behaviour or development;

o disclosure by a child that they have been physically or sexually abused;

e observations of physical or sexual abuse;

e allegations of child abuse from a third party who knows the child; and

e other circumstances that may lead to the belief that the child has
been abused.
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Reportable conduct | Allegations of child abuse or child-related misconduct within an
organisation that must be reported to the CCYP. It covers conduct such as:

o sexual offences involving a child;

° sexual misconduct involving a child;

° physical violence involving a child;

o any behaviour that causes significant emotional or psychological

harm to a child; and
° significant neglect of a child.

Reportable Conduct | The legal responsibility under the Child Wellbeing and Safety Act 2005
Scheme (Vic) for the head of the organisation to report allegations of child abuse
and child related misconduct made against one of their employees,
volunteers, or contractors, to the Commission for Children and Young
People (CCYP).

VIT Registration Registration with the Victorian Institute of Teachers. Registration confirms
that teachers are appropriately qualified, of suitable character, and
understand the teaching profession’s Codes Of Conduct and Ethics.

Wellbeing The positive state of physical, mental, and emotional health. It generally
means feeling happy, safe, and healthy more than momentarily.

Working With A screening process for assessing or reassessing people who work with
Children Check children in Victoria in order to protect children from sexual and physical
(WwcQ) harm. The check includes a detailed criminal history check and relevant

professional conduct findings.

Policy Guidelines
Statement of commitment

DVLC is committed to providing a learning environment where children and young people are safe and feel
safe, their participation is valued, their views are respected, and they are able to actively participate in
decisions that affect their lives.

DVLC is committed to:

e supporting and empowering children and young people;

e maintaining and improving practices, strategies and procedures that protect children from abuse;

e azero tolerance of any form of child abuse;

e treating all allegations, concerns or complaints about child safety seriously and consistently according
to policy;

e having a clear policy and procedure for reporting child abuse;

e the prevention, early identification and mitigation of child safety risks for DVLC students in physical and
online environments;

e promoting the cultural safety of Aboriginal children and children from culturally and/or linguistically
diverse backgrounds;
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promoting the safety of children with a disability, children who identify as LGBTQIl+, and vulnerable
children (such as those unable to live at home);
ensuring that DVLC staff and others receive regular training on child abuse risks and prevention.

Child Safe Standards

The complete eleven Victorian standards are listed in Appendix 1.

Standard 1 Relevant entities establish a culturally safe environment in which the diverse and
unique identities and experiences of Aboriginal children and young people are
respected and valued.

Standard 2 Child safety and wellbeing is embedded in organisational leadership, governance and
culture.
Standard 3 Children and young people are empowered about their rights, participate in decisions

affecting them and are taken seriously.

Standard 4 Families and communities are informed and involved in promoting child safety and
wellbeing.

Standard 5 Equity is upheld and diverse needs respected in policy and practice.

Standard 6 People working with children and young people are suitable and supported to reflect

child safety and wellbeing values in practice.

Standard 7 Processes for complaints and concerns are child focused.

Standard 8 Staff and volunteers are equipped with the knowledge, skills and awareness to keep
children and young people safe through ongoing education and training.

Standard 9 Physical and online environments promote safety and wellbeing while minimising the
opportunity for children and young people to be harmed.

Standard 10 Implementation of the Child Safe Standards is regularly reviewed and improved.
Standard 11 Policies and procedures document how the organisation is safe for children and young
people.

Roles and responsibilities

DVLC recognises that the safety and wellbeing of children and young people is a shared responsibility for all
staff, Board members, volunteers and others. Every person involved in DVLC has a responsibility to
understand their individual and collective role to ensure the wellbeing and safety of children and young
people.

The Board

The DVLC Board has overall responsibility for ensuring that DVLC complies with the Victorian Child Safe
Standards. Other responsibilities include:

ensuring that child safety policies are reviewed every two years;
monitoring child safety complaints, allegations and concerns; and
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undertaking child safety training (for example, on individual and collective obligations and
responsibilities under the Child Safe Standards and managing the risk of child abuse).

Where necessary the DVLC Board Chair will step in as head of organisation in relation to a child safety
allegation and/or report (for example, where the Chief Executive Officer is stepping aside).

Chief Executive Officer
The Chief Executive Officer (CEQ) is responsible for:

implementing policies, procedures and other systems for protecting the safety of children and young
people;

ensuring that DVLC staff understand their child safety responsibilities and undertake regular training;
ensuring that staff recruitment and induction procedures have regard for child safety;

ensuring that appropriate risk assessments are undertaken and that strategies and controls are
implemented to minimise identified risks;

monitoring and reviewing the Child Safety Risk Register at least annually;

promoting regular open discussion on child safety issues at a range of management, staff and team
meetings;

ensuring that instances of child abuse are reported under the Mandatory Reporting Policy, and
checking that the report has been made;

ensuring that reportable conduct is reported within timelines and investigated;

ensuring that child safety complaints, allegations or concerns are investigated and responded to in a
timely manner; and

keeping the Board informed of child safety matters.

The CEO must step aside if implicated in a child safety allegation, complaint or concern and allow the Board
Chair to take control of the matter.

DVLC staff, contractors and volunteers
DVLC staff members (both teaching and non-teaching), contractors and volunteers are responsible for:

protecting students from harm and meeting their duty of care obligations;

complying with the Child Safety and Wellbeing Policy (this policy) and the Mandatory Reporting Policy;
understanding their moral and legal responsibilities in relation to child safety (as identified in Victorian
legislation);

providing a current Working With Children Clearance (or Victorian Institute of Teachers registration),
whether or not they are in direct contact with children and young people);

signing and complying with the DVLC Child Safe Code of Conduct;

participating in child safety training and induction; and

implementing inclusive practices to meet the needs of students.

Training Manager
The Training Manager has been designated the Child Safety Officer and is responsible for:

ensuring that DVLC students, including children and young people, are aware of how to raise safety
issues, make complaints or disclose child abuse;
encouraging staff, volunteers and students to report any child safety concerns, issues, complaints or

allegations;
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engaging children and young people, their families, and the wider DVLC community in discussions
around child safety and cultural safety processes at DVLC, and providing feedback to the CEO for
incorporation in child safety strategies and processes;

participating in evaluations and reviews of child safety policies, processes, and the Child Safe Code of
Conduct, and assisting with implementation and improvements;

immediately raising any matters of concern directly with the CEO (or the DVLC Board);

assisting in investigations of child safety issues or complaints;

completing relevant training at least annually;

updating the Child Safety Risk Register; and

ensuring that confidentiality and privacy is maintained around specific child safety investigations,
complaints or allegations.

Child Safe Code of Conduct

DVLC has developed a Child Safe Code of Conduct that sets out boundaries and expectations for the
personal and professional behaviour of staff members and volunteers when teaching, working with or
supporting students and participants.

Staff members, Board members, contractors and volunteers are required to sign the Code of Conduct to
affirm that they will adhere to it.

Cultural safety

DVLC values diversity and equity for all students, participants, staff members and others, and is committed
to providing a learning and working environment that is inclusive, empowering and free from
discrimination. We have zero tolerance for racism and any form of discrimination.

We welcome, respect and support all children and young people, regardless of their gender, race, religious
beliefs, physical features, disability, medical record, sexual orientation, economic, social or family
background, or cultural identity. All children and young people have equal rights to protection from harm,
mistreatment or abuse.

DVLC recognises that certain individuals or groups of children and young people may require additional
support within a learning environment to feel culturally safe. These may include:

aboriginal children and young people;

children and young people from culturally and linguistically diverse backgrounds;

children and young people with disabilities;

children and young people who identify as LGBTQI+; and

children and young people who are unable to live at home or are impacted by family violence.

DVLC is committed to providing a positive, supportive, responsive and culturally safe environment for
aboriginal children and young people:

that is respectful of aboriginal cultures;

where they feel comfortable in expressing their culture and belief systems;
where their voices are heard and valued;

where they can participate in relevant decision-making; and

where they are free to express their concerns and needs.

Child safety
DVLC is committed to child safety and has zero tolerance for child abuse. All concerns, complaints or

allegations of child abuse will be treated seriously and reported to the relevant authorities.
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If anyone reading this policy believes a child or young person is at immediate risk of abuse or harm,
please call Emergency 000.

In order to establish and maintain a culture of child safety, DVLC will:

implement a range of policies and procedures relating to child safety and student wellbeing, including
in online environments;

consult with families and the wider community when reviewing child safety practices;

ensure that staff members are provided with training in understanding diversity, cultural safety,
inclusion, and belonging;

provide staff members, Board members, contractors and volunteers with clear expectations of
appropriate behaviour, and annual training in child safety practices, identifying and reporting child
abuse;

incorporate child safety and cultural safety when designing and developing learning programs and
curriculum;

develop risk management strategies that minimise the risk of child abuse and significant harm;
implement robust recruitment and screening processes (Working with Children Checks or VIT
Registration) while employing staff members from different cultures within the local community;
induct staff, contractors, Board members and volunteers in their child safety roles and responsibilities
outlined in this policy and in the Mandatory Reporting Policy;

confirm the ongoing suitability of staff through reviews of screening checks, annual training on child
safety, and regular discussions around child safety and process improvements at staff meetings;
involve children and young people in decisions that impact their lives;

inform students of their rights through the Student Handbook or DVLC website;

encourage children and young people to share their views about child safety at DVLC, and how it may
be improved;

encourage students to share their concerns with us at any time; and

refer students and families to external support services when in need (some service provider
information is included in the DVLC Student Handbook).

Risk management

DVLC identifies, monitors, assesses and manages the risks to child safety and wellbeing in both physical and
online environments. DVLC maintains a Child Safety Risk Register which identifies all the actions taken to
remove, reduce or mitigate the risk of child abuse at DVLC.

Complaints and reporting processes

DVLC is committed to fostering a culture that encourages the raising of child safety concerns and
complaints from staff, students, parents, contractors, volunteers and the wider community. DVLC takes all
allegations, complaints or concerns seriously.

Please contact the Child Safety Officer or CEO directly if making a complaint or allegation, or if you wish to
raise a concern. However, you may report to any DVLC staff member, Board member or manager. An
internal investigation will be established, and DVLC will identify the relevant legal reporting requirement
and process. DVLC will provide progress updates to students and families and offer support to all concerned
(the child or young person, their parents, the person making the report, and the accused person).

Reportable conduct

If the complaint or allegation concerns reportable conduct by a person associated with DVLC, the CEO (or
Chair of the DVLC Board) will make a report to the Commission for Children and Young People (CCYP) under
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the Reportable Conduct Scheme. There are strict timelines for this reporting process - please refer to the
Mandatory Reporting Policy for more details.

Four critical actions

If a DVLC staff members or volunteer has formed a reasonable belief that a student has or is being abused,
or is at risk of child abuse, they are required to respond immediately using the Four Critical Actions for VET
and Higher Education Providers. The four critical actions are:

respond to the emergency;

report to the authorities (and internally);
contact parents; and

provide ongoing support.

More information on these steps is provided in the Mandatory Reporting Policy.
Legal responsibilities

DVLC staff have a range of legal responsibilities for reporting child abuse suspicions, concerns or
allegations. A summary of these responsibilities can be found in Appendix 1 of the Mandatory Reporting
Policy. Failure to make a report (failure to disclose) is a crime under the Crimes Act 1958 (Vic), as is the
failure to protect children and young people by a person in a position of authority.

Recordkeeping

DVLC will maintain a record of all child abuse allegations and related information, such as investigation
details and outcomes, incident reports and other documents. These will be stored securely in perpetuity in
a restricted access file. Information collected will only be used for the purpose for which it was collected
and will only be disclosed (where required) to relevant staff, government or law enforcement agencies.

Review of child safety practices

The DVLC Board and CEO will review the Child Safety Risk Register annually and review this policy at least
every two years. Staff will be monitored to ensure that they understand their roles and responsibilities and
are able to perform them.

Appendix 1 follows.
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- Child Safe Standards

Standard 1

Relevant entities establish a culturally safe environment in which the diverse and
unique identities and experiences of Aboriginal children and young people are
respected and valued.

In complying with Child Safe Standard 1, a relevant entity must, at a minimum, ensure:

1.1 A child’s ability to express their culture and enjoy their cultural rights is
encouraged and actively supported.

1.2 Strategies are embedded within the relevant entity which equip all members to
acknowledge and appreciate the strengths of Aboriginal culture and understand its
importance to the wellbeing and safety of Aboriginal children and young people.

1.3 Measures are adopted by the relevant entity to ensure racism within the relevant
entity is identified, confronted and not tolerated. Any instances of racism are
addressed with appropriate consequences.

1.4 The relevant entity actively supports and facilitates participation and inclusion
within it by Aboriginal children, young people and their families.

1.5 All of the relevant entity’s policies, procedures, systems and processes together
create a culturally safe and inclusive environment and meet the needs of Aboriginal
children, young people and their families.

Standard 2

Child safety and wellbeing is embedded in organisational leadership, governance
and culture.

In complying with Child Safe Standard 2, a relevant entity must, at a minimum, ensure:

2.1 The relevant entity makes a public commitment to child safety.

2.2 A child safe culture is championed and modelled at all levels of the relevant entity
from the top down and bottom up.

2.3 Governance arrangements facilitate implementation of the child safety and
wellbeing policy at all levels.

2.4 A Code of Conduct provides guidelines for staff and volunteers on expected
behavioural standards and responsibilities.

2.5 Risk management strategies focus on preventing, identifying and mitigating risks
to children and young people.

2.6 Staff and volunteers understand their obligations on information sharing and
recordkeeping.
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Standard 3

Children and young people are empowered about their rights, participate in
decisions affecting them and are taken seriously.

In complying with Child Safe Standard 3, a relevant entity must, at a minimum, ensure:

3.1 Children and young people are informed about all of their rights, including to
safety, information and participation.

3.2 The importance of friendships is recognised and support from peers is
encouraged, to help children and young people feel safe and be less isolated.

3.3 Where relevant to the setting or context, children and young people are offered
access to sexual abuse prevention programs and to relevant related information in an
age-appropriate way.

3.4 Staff and volunteers are attuned to signs of harm and facilitate child-friendly ways
for children and young people to express their views, participate in decision-making
and raise their concerns.

3.5 Relevant entities have strategies in place to develop a culture that facilitates
participation and is responsive to the input of children and young people.

3.6 Relevant entities provide opportunities for children and young people to
participate and are responsive to their contributions, thereby strengthening
confidence and engagement.

Standard 4

Families and communities are informed and involved in promoting child safety
and wellbeing.

In complying with Child Safe Standard 4, a relevant entity must, at a minimum, ensure:
4.1 Families participate in decisions affecting their child.

4.2 The relevant entity engages and openly communicates with families and the
community about its child safe approach and relevant information is accessible.

4.3 Families and communities have a say in the development and review of the
relevant entity’s policies and practices.

4.4 Families, carers and the community are informed about the relevant entity’s
operations and governance.

Standard 5

Equity is upheld and diverse needs respected in policy and practice.
In complying with Child Safe Standard 5, a relevant entity must, at a minimum, ensure:

5.1 The relevant entity, including staff and volunteers, understands children and
young people’s diverse circumstances, and provides support and responds to those
who are vulnerable.

5.2 Children and young people have access to information, support and complaints
processes in ways that are culturally safe, accessible and easy to understand.

5.3 The relevant entity pays particular attention to the needs of children and young
people with disability, children and young people from culturally and linguistically
diverse backgrounds, those who are unable to live at home, and lesbian, gay,
bisexual, transgender and intersex children and young people.

5.4 The relevant entity pays particular attention to the needs of Aboriginal children
and young people and provides/promotes a culturally safe environment for them.
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Standard 6

People working with children and young people are suitable and supported to
reflect child safety and wellbeing values in practice.

In complying with Child Safe Standard 6, a relevant entity must, at a minimum, ensure:

6.1 Recruitment, including advertising, referee checks and staff and volunteer pre-
employment screening, emphasise child safety and wellbeing.

6.2 Relevant staff and volunteers have current working with children checks or
equivalent background checks.

6.3 All staff and volunteers receive an appropriate induction and are aware of their
responsibilities to children and young people, including record keeping, information
sharing and reporting obligations.

6.4 Ongoing supervision and people management is focused on child safety and
wellbeing.

Standard 7

Processes for complaints and concerns are child focused.
In complying with Child Safe Standard 7, a relevant entity must, at a minimum, ensure:

7.1 The relevant entity has an accessible, child-focused complaint-handling policy
which clearly outlines the roles and responsibilities of leadership, staff and
volunteers, approaches to dealing with different types of complaints, breaches of
relevant policies or the Code of Conduct and obligations to act and report.

7.2 Effective complaint handling processes are understood by children and young
people, families, staff and volunteers, and are culturally safe.

7.3 Complaints are taken seriously and responded to promptly and thoroughly.

7.4 The relevant entity has policies and procedures in place that address reporting of
complaints and concerns to relevant authorities, whether or not the law requires
reporting, and co-operates with law enforcement.

7.5 Reporting, privacy and employment law obligations are met.

Standard 8

Staff and volunteers are equipped with the knowledge, skills and awareness to
keep children and young people safe through ongoing education and training.

In complying with Child Safe Standard 8, a relevant entity must, at a minimum, ensure:

8.1 Staff and volunteers are trained and supported to effectively implement the
relevant entity’s child safety and wellbeing policy.

8.2 Staff and volunteers receive training and information to recognise indicators of
child harm including harm caused by other children and young people.

8.3 Staff and volunteers receive training and information to respond effectively to
issues of child safety and wellbeing and support colleagues who disclose harm.

8.4 Staff and volunteers receive training and information on how to build culturally
safe environments for children and young people.
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Standard 9

Physical and online environments promote safety and wellbeing while minimising
the opportunity for children and young people to be harmed.

In complying with Child Safe Standard 9, a relevant entity must, at a minimum, ensure:

9.1 Staff and volunteers identify and mitigate risks in the online and physical
environments without compromising a child’s right to privacy, access to information,
social connections and learning opportunities.

9.2 The online environment is used in accordance with the relevant entity’s Code of
Conduct and child safety and wellbeing policy and practices.

9.3 Risk management plans consider risks posed by organisational settings, activities,
and the physical environment.

9.4 Relevant entities that contract facilities and services from third parties have
procurement policies that ensure the safety of children and young people.

Standard 10

Implementation of the Child Safe Standards is regularly reviewed and improved.
In complying with Child Safe Standard 10, a relevant entity must, at a minimum, ensure:

10.1 The relevant entity regularly reviews, evaluates and improves child safe
practices.

10.2 Complaints, concerns and safety incidents are analysed to identify causes and
systemic failures to inform continuous improvement.

10.3 The relevant entity reports on the findings of relevant reviews to staff and
volunteers, community and families and children and young people.

Standard 11

Policies and procedures document how the organisation is safe for children and
young people.

In complying with Child Safe Standard 11, a relevant entity must, at a minimum, ensure:
11.1 Policies and procedures address all Child Safe Standards.
11.2 Policies and procedures are documented and easy to understand.

11.3 Best practice models and stakeholder consultation informs the development of
policies and procedures.

11.4 Leaders champion and model compliance with policies and procedures.

11.5 Staff and volunteers understand and implement policies and procedures.
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