P-3 Assessment Policy

Purpose

As a registered training organisation, Diamond Valley Learning Centre (DVLC) is required to implement an
assessment system that complies with training package or VET accredited course requirements and
complies with the Principles of Assessment and Rules of Evidence.

Scope
This policy applies to all DVLC staff and VET students.

Definitions

Accredited course A structured sequence of vocational education and training that has been
accredited by a state or territory course accrediting body and leads to an
AQF qualification or statement of attainment.

Assessment The process of collecting evidence and making judgements on whether
competency has been achieved, to confirm that an individual can perform
to the standard expected in the workplace, as expressed by the relevant
endorsed industry / enterprise competency standards of a training
package or by the learning outcomes of an accredited course.

Assessment system A coordinated set of documented policies, procedures and assessment
tools designed to ensure that assessment, including recognition of prior
learning, produces consistent and valid judgements of VET student
competency and meets the requirements of the Principles of Assessment
and the Rules of Evidence.

Assessment tool The instrument, instructions and methods used to gather and interpret
assessment evidence for the purposes of determining VET student
competency, including:

e the context and conditions of assessment;

e the tasks to be administered to the VET student;

e an outline of the assessment evidence to be gathered from the VET
student;

e the criteria used to judge VET student competency; and

e the administration, recording and reporting requirements for
assessments and assessment evidence.
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Competency The consistent application of knowledge and skill to the standard of
performance required in the workplace. It embodies the ability to transfer
and apply skills and knowledge to new situations and environments.

Context and The conditions for collecting assessment evidence and recorded as
conditions of instructions for the assessor. These conditions may include specifications
assessment from the training package, considerations identified during industry

consultation, or issues that relate to the characteristics of the student
cohort. Examples include:

e equipment or materials;

e physical conditions;

e specifications (such as assessor requirements);

e timeframes for completion;

e contingencies (e.g. simulated conditions);

e relationships with team members and supervisors;
e relationships with clients or customers; and

e reasonable adjustments for the student cohort.

Credit transfer (CT) The process of recognising and awarding credit for prior successful
completion of an equivalent unit of competency or module.

Current industry The knowledge, skills and experience required by VET trainers and
skills assessors and those who provide training and assessment under
supervision to ensure that their training and assessment is based on
current industry practices and meets the needs of industry.

Current industry skills may be informed by consultations with industry and
may include, but are not limited to:

¢ having knowledge of and/or experience using the latest techniques
and processes;

e possessing a high level of product knowledge;

e understanding and knowledge of legislation relevant to industry,
employment and workplaces;

e being customer/client-oriented;

e possessing formal industry and training qualifications; and

e training content which reflects current industry practice.

LLND A student’s language, literacy, numeracy and digital skills (LLND). A pre-
enrolment assessment of LLND skills determines:

e if a student has the necessary skills to successfully complete their
training;

e the level of support a student may require during training; and

e the adjustments the trainer will need to make during delivery and/or
assessment to accommodate student needs.
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National VET The Standards for Registered Training Organisations (RTOs) which set out

standards the requirements to be met by RTOs to ensure that any training products
delivered meet the requirements of training packages and VET accredited
courses.

Principles of e Fairness

assessment Assessment accommodates the needs of the VET student, including

implementing reasonable adjustments where appropriate and
enabling reassessment where necessary;

o  Flexibility
Assessment is appropriate to the context, training product and VET
student, and assesses the VET student’s skills and knowledge that are
relevant to the training product, regardless of how or where the VET
student has acquired those skills or that knowledge;

e Validity
Assessment includes practical application components that enable the
VET student to demonstrate the relevant skills and knowledge in a
practical setting;

e Reliability
Assessment evidence is interpreted consistently by assessors, and the
outcomes of assessment are comparable irrespective of which
assessor is conducting the assessment.

Reasonable Any adjustment for a VET student with a disability in a manner consistent
adjustment with the Disability Standards for Education.

Recognition of prior | An assessment process that involves assessment of an individual’s
learning (RPL) relevant prior learning and experience (including skills and knowledge
obtained through formal and informal learning) to determine the extent
to which the individual meets requirements specified in the training
product.

Rules of evidence * Validity
Assessment evidence is adequate, such that the assessor can be

reasonably assured that the VET student possesses the skills and
knowledge described in the training product;

e  Sufficiency
The quality, quantity and relevance of the assessment evidence
enables the assessor to make an informed judgement of the VET
student’s competency in the skills and knowledge described in the
training product;

e Authenticity
The assessor is assured that a VET student’s assessment evidence is
the original and genuine work of that VET student; and

e Currency
The assessment evidence presented to the assessor documents and
demonstrates the VET student’s current skills and knowledge.
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Training and The approach and methods adopted by a training organisation to deliver
assessment and assess training products. These systems ensure that learners acquire
strategies and the necessary skills and knowledge and meet the requirements of the
practices training package or accredited course.

Training package A nationally endorsed, integrated set of competency standards,

assessment guidelines and AQF qualifications for a specific industry,
industry sector or enterprise.

Training product An AQF qualification, a skill set, a unit of competency, accredited short
course or module.

Validation The quality review of the assessment system to ensure that:

e assessment tools are consistent with the training product and produce
valid, reliable, sufficient, current and authentic evidence; and

e assessments and assessment judgements produce consistent
outcomes.

VET Vocational education and training.

Policy Guidelines
DVLC is committed to developing training and assessment strategies and practices that:

e meet the requirements of the relevant training package or VET accredited course; and

e enable students to meet the requirements of each unit of competency or module in which they are
enrolled.

DVLC has implemented an assessment system which:

e meets the assessment requirements of the training product;
e complies with the Principles of Assessment and the Rules of Evidence;

e ensures that assessment is conducted by assessors with current industry skills relevant to the training

product and current knowledge and skills in training and assessment;
e informs students of assessment requirements and performance expectations, and allows them to
monitor their own learning progress;

e includes credit transfer and recognition of prior learning (for more detail, please see the RPL and Credit

Transfer Policy);

e ensures that students are assessed or are transitioned to a replacement training product within
timelines;

o allows students sufficient time to practise and demonstrate competency;

e records student results and retains assessment evidence as required in the national standards or
funding bodies; and

e ensures the integrity of assessment tools and practices through industry engagement (please see the

Industry Consultation Policy) and systematic validation (please refer to the Validation and Moderation

Policy).
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Assessment tools

DVLC assessors develop assessment tools (whether purchased or internally developed) that allow students
to demonstrate that they have absorbed the knowledge, developed the skills, can consistently perform a
range of relevant tasks in the workplace (or simulated workplace) to an acceptable level, and can adapt
their performance to different contexts and environments. These assessment tools:

address all the requirements of a unit of competency or module, including foundation skills, knowledge
and performance evidence, assessment conditions or requirements, dimensions of competency and
AQF level;

meet legislative or regulatory requirements;

are contextualised to the student cohort and work/industry context;

comply with the context and conditions of assessment, assessment requirements and resources
specified in the unit of competency and those identified through industry engagement;

use a range of assessment methods (which align with assessment requirements) to provide
opportunities for students to demonstrate competency in different workplace contexts or
environments;

set benchmarks (based on the knowledge and performance evidence to be observed) for measuring
student performance;

allow reasonable adjustments based on student needs without compromising the integrity of the
training product; and

are reviewed prior to use (e.g. through industry consultation, moderation or by trialling) to ensure that
they are industry relevant, meet the Principles of Assessment and the Rules of Evidence and are
adjusted based on review outcomes.

Assessment guidance
DVLC provides assessors with guidance for each assessment activity that clearly identifies:

what is to be assessed including an assessment matrix that maps the unit of competency requirements
(elements, performance criteria, knowledge and performance evidence and assessment conditions) to
the assessment tasks;

the context and conditions of assessment;

how and when assessment will occur;

the physical environment where assessment will occur;

the evidence criteria for competency (such as benchmarks, model answers, descriptions of observed
performance, marking guides) and how it is to be gathered;

relevant authenticity checks;

relevant checks for plagiarism and/or cheating;

guidance on evidence currency;

information on the number of assessment attempts or resubmissions allowed;

what reasonable adjustments can be made without compromising assessment integrity; and
recording and reporting requirements.

Conducting assessment
Prior to training, DVLC conducts pre-training interviews with students to determine:

the suitability of the VET course for the student;

the opportunity for credit transfer or recognition of prior learning based on the student’s qualifications,
current skills and experience;

any training support needs; and
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whether assessment will require reasonable adjustments consistent with assessment conditions and
requirements.

DVLC aims to make assessment processes clear, unambiguous, and transparent for both students and
assessors. Prior to assessment students are informed:

about the assessment process, the timing and methods of assessment, assessment resources, and
performance expectations;

about the assessment review process which allows an assessment judgement to be appealed due to
inequity;

about applying for reasonable adjustment;

that plagiarism and cheating are unacceptable; and

that the authenticity of assessment evidence will be determined by their assessor.

Students are given clear guidance for each assessment task that identifies:

what is to be assessed;

the context and conditions of assessment;

details of the assessment activity and how performance evidence must be presented / submitted; and
when and where (i.e. the physical environment) assessment will occur.

Students are able to monitor their learning process based on feedback from assessment, including:

the competency outcome;
improvement advice; and
(if not yet competent) how to resubmit the assessment after further training.

Reasonable adjustment

DVLC has identified a range of reasonable adjustment practices that an assessor may apply to
disadvantaged learners, without compromising assessment requirements (for example, by allowing
students additional assessment time). In situations where these adjustments may not be sufficient to allow
a student to demonstrate their competency, the assessor is encouraged to work with their supervisor to
develop another assessment strategy.

Right to appeal

All students have the right of appeal if they are dissatisfied with either the outcome of the assessment or
the process by which the decision was reached. Redress options are provided in the Student Complaints
and Appeals Policy and Procedure.

Assessment Review

DVLC has a range of review processes that may inform training and assessment systems and practices.
These include internal audits, program evaluations, trainer / assessor feedback and performance
evaluations, training and assessment strategy reviews, student feedback reviews and industry engagement
processes. Industry consultation ensures that:

emerging industry trends, current practices and equipment can be included in training and assessment
practices;

the skills and knowledge to be assessed are confirmed to be industry relevant;

simulated workplace environments for assessment are validated;

the assessor’s industry experience is confirmed as suitable; and

external accreditation requirements (if any) can be met.
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Validation and moderation

Pre- assessment validation (i.e. a quality review process that occurs before assessment is conducted) is a
systematic review process that ensures that assessment tools and practices:

meet the Principles of Assessment (fair, flexible, valid and reliable);

support evidence collection under the Rules of Evidence (valid, sufficient, current and authentic);
meet any assessment requirements for the training product and training package;

meet legislative and regulatory obligations;

are suitable for the student cohort; and

comply with unit of competency requirements (elements and performance criteria, foundation skills,
knowledge evidence, performance evidence, assessment conditions and requirements, and AQF level).

Examples of pre-assessment validation include industry engagement to ensure industry relevance,
moderation with other trainer / assessors, or trialling the tools and practices with a group of people similar
to the target student cohort.

All rectifications and improvements are recorded, and adjustments are made to the assessment tools and
practices prior to use.

Post-assessment validation is the quality review of a statistically valid sample of completed student
assessments to verify that:

the assessment tool meets the requirements of the unit of competency;

the assessment tool produces valid, sufficient, current and authentic evidence which allows the
assessor to make a reasonable competency judgement; and

assessment judgements are consistently applied.

More information on validation can be found in the Validation and Moderation Policy.

Validation outcomes are recorded and all necessary changes and improvements to assessment tools and
practices are made as soon as practicable.
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