P-26 Diversity, Access and Inclusion Policy

Purpose

Diamond Valley Learning Centre (DVLC) is committed to ensuring access and equity for students and
participants within the City of Banyule and surrounds, and to promoting the principles of social inclusion
and Australian democracy. This policy outlines the approach DVLC will take in providing fair and inclusive
learning and support programs.

Scope

This policy applies to all DVLC staff members, Board members, students, participants, contractors,
volunteers and other stakeholders.

Definitions

Aboriginal For consistency with the Child Safe Standards, this term includes anyone
who identifies as Aboriginal, Torres Strait Islander, Indigenous, First
Nations, First Peoples, or anyone from an indigenous language group or
Country within Australia.

Access The ability of a person to participate in training or support services
without barriers to entry. Factors such as race, religion, gender, sexual
orientation, disability, perceived intellectual ability, past academic
performance, special-education status, English-language ability, and family
income or educational-attainment levels may contribute to certain
students having less access to educational opportunities than other
students. Improving access may require the provision of additional
services or the removal of actual or potential barriers that might prevent
some students from equitable participation.

Child abuse This is defined in legislation (Child Wellbeing and Safety Act 2005) as:

e asexual offence committed against a child;

e an offence committed against a child under section 49M (1) of the
Crimes Act 1958, such as grooming;

e physical violence against a child:

e causing serious emotional or psychological harm to a child;

e serious neglect of a child.
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Child safety Measures and practices that protect children from child abuse, manage
the risk of child abuse, provide support to a child at risk of child abuse,

and respond to suspicions, incidents, disclosures, or allegations of child
abuse.

Cultural safety A core element of Child Safe Standard 1, particularly for Aboriginal
children and young people. It involves establishing a respectful, inclusive,
and safe environment where Aboriginal identities and experiences are
recognised, valued, and nurtured, and racism is not tolerated.

Culturally and/or A broad and inclusive term for communities with diverse language, ethnic
linguistically diverse | background, nationality, dress, traditions, food, societal structures, art,
(CALD) and religious characteristics.

Disability An umbrella term for impairments of body function or structure, activity

limitations, or participation restrictions. The Disability Discrimination Act
1992 (Cth) includes eight types of disability:

o physical disability - impacts mobility or dexterity;

« intellectual disability - impacts ability to learn or process information;

o mentalillness - impacts thinking processes;

e sensory disability - impacts the ability to hear or see;

* neurological disability - impacts the brain and central nervous system;

» learning disability - impacts acquisition, organisation, retention, and
understanding of information;

» physical disfigurement - impacts physical appearance;

e immunological disability - impact due to the presence of organisms
causing disease in the body.

Disability may be permanent, non-permanent, or an increased chance of
developing a disability in future. Disability also includes behaviour that
may be a symptom or expression of disability, even if that disability is not
formally diagnosed.

Discrimination Treating or proposing to treat someone unfavourably because of their
background or a personal characteristic (attribute). In Victoria it is against
the law for someone to discriminate against you because of your age,
parental status, disability, employment activity, gender identity, marital
status, physical features, political belief or activity, pregnancy and
breastfeeding, race, religious belief or activity, sex, sexual orientation or
because you have a personal association with someone who has, or is
assumed to have, one of these personal characteristics. This is called
direct discrimination.
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Diversity Differences between people in how they identify in relation to their:

e social identity, including age, caring responsibilities, cultural
background, disability, gender identity, faith; and

e professional identity, including profession, education, work
experiences, and organisational role.

(Diversity Council of Australia).

Acknowledgement of diversity involves recognising, respecting and valuing
differences between people.

Duty of Care A non-delegable, moral, and legal duty to take reasonable steps to ensure
the safety and wellbeing of students. It is both an organisational and an
individual responsibility, and therefore applies to DVLC as a legal entity,
and to Board members, staff members, volunteers, contractors, and
visitors.

Reasonable steps to minimise the risk of reasonably foreseeable harm
include:

e providing suitable and safe premises and equipment;

e providing an adequate student supervision system;

e ensuring that DVLC complies with the Child Safe Standards;

e implementing strategies to prevent reasonably foreseeable injuries,
whether physical or psychological, to students (including injuries
suffered as a result of bullying);

e undertaking risk assessments for DVLC activities and events;

e ensuring that appropriate medical assistance is provided to a sick or
injured student;

e taking reasonable precautions to minimise the risk of child abuse by
an individual associated with DVLC; and

e managing employee recruitment, conduct and performance.

Empowerment The process of enabling people and giving them greater agency to control
and direct their lives or achieve positive outcomes. It is a complex process
and may include having decision-making power, being able to access
education, information and resources, learning new skills, learning about
people’s rights, changing people’s perceptions of their competency and
capacity to act, gaining confidence and a positive self-image, being
included, and gaining independence.

Equity The principle of fairness in education and service provision. Improving
equity (or reducing inequity) may require some individuals to be treated
differently because of their circumstances, background, and identity, as a
way of ensuring potentially equal education or service outcomes.
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Harassment Any form of behaviour that is not wanted, asked for, or returned, that is
likely to create a hostile or uncomfortable learning or working
environment by humiliating, intimidating or offending a person (or group
of people) because of a personal characteristic or attribute protected by
the law.

Inclusion The practice of actively including every individual within the community,
based on the fundamental values of equity, equality, social justice, human
rights and freedoms, and the principles of tolerance and embracing

diversity.
Indirect Treatment where there is an unreasonable rule or policy that is the same
discrimination for everyone but has an unfair effect on people who share a particular
attribute.
LGBTQIl+ Lesbian, Gay, Bisexual, Transgender, Queer or Questioning, and Intersex.
Parent Anyone with long term parental responsibility or guardianship of a child

under 18 years.

Reasonable Any adjustment made to a learning program or environment that enables
adjustment individual students to access and participate in learning on the same basis
as other students within the program. Reasonable refers to the need to
balance the interests of all parties, including financial considerations, and
the nature and extent of the disadvantage. Examples of reasonable
adjustment include (but are not limited to):

e addressing physical barriers to ensure access to buildings, facilities
and services;

e modifying programs and adapting curriculum delivery and assessment
strategies;

e utilising specialised support staff or assistive technology;

e providing professional learning and training for staff; and

e providing learning and assessment materials in different formats.

Social justice The concept of equal access to opportunities, rights and resources for all
people in society.

Training support Resources provided to a student to help them successfully complete their
training. Examples include practice exercises and tests, tutorials,
individualised support from the trainer, assistive technology, language,
literacy and numeracy support, and IT or technical support.
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Victimisation Unfair or poor treatment of someone who has:

o asserted their rights under equal opportunity law;

e made a complaint (or is believed to intend to make a complaint) or
has helped someone make a complaint about discrimination, sexual
harassment, or racial and religious vilification; or

o refused to do something because it would be discrimination, sexual
harassment or victimisation.

Wellbeing support Resources made available to students to support their wellbeing during
training and assessment. Examples include study skills support, access to
counselling or mental health resources, access to domestic violence
support, financial wellbeing support, access to bereavement support, and
local community support.

Policy Guidelines

DVLC is committed to creating a working and learning environment which is accessible, equitable, inclusive,
free from discrimination (both direct and indirect), and which promotes empowerment, cultural safety,
social justice and ecological sustainability.

DVLC acknowledges its legal and ethical responsibilities to:

e actinthe best interests of students and participants;

e treat students fairly and impartially;

o facilitate access to education, training and services (subject to eligibility requirements);
e provide safe, inclusive, and non-discriminatory learning spaces;

e provide duty of care; and

e provide high quality education and training.

Behaviour expectations
DVLC staff, contractors, volunteers and Board members are expected to:

e work respectfully with students, participants and each other, being mindful of cultural diversity;

e treat students and participants equitably, while recognising that some may require additional support;

e encourage students and participants to develop their full potential, regardless of ability;

o use effective communication and engagement strategies, especially where there are barriers to
participation;

e provide training or services that are inclusive, supportive and culturally appropriate;

e provide students and participants with opportunities for relevant decision-making;

e participate in relevant professional development, such as cultural awareness, inclusive training
strategies, and strategies for managing unconscious bias and discrimination; and

e be responsive to community needs and feedback, including expressions of concern, complaints or
allegations.

Inclusive and equitable processes
DVLC recognises and values diversity, and promotes the principles of cultural safety, social inclusion, equity

(including gender equity), and accessibility by:
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treating students, participants and community members with dignity, courtesy and respect;

providing training and other services that are free from discrimination, and are accessible to
community members regardless of ethnicity, gender identity, age, physical features, marital status,
parent status, sexual orientation, religious or political belief, socio-economic status, disability, or
medical record (taking into account the inherent requirements of the training or service);

designing and establishing programs that provide community members with opportunities to
participate, improve confidence, develop a positive self-image, reach their potential, and/or improve
life choices;

implementing policies and processes that promote access, equity and inclusion and respond
appropriately to child abuse, racism, unlawful discrimination and harassment;

developing pre-enrolment processes that provide clear information on course content, outcomes, entry
requirements and prerequisites, and pre-training interviews that explore the student’s educational
background, learning goals and learning support needs;

actively promoting programs to disadvantaged community members;

giving students a fair and reasonable opportunity to attend and complete their training within expected
and agreed timelines;

providing training support and wellbeing support services and offering reasonable adjustments during
learning and assessment;

collecting customer satisfaction and service quality data, and implementing improvements where
indicated;

providing professional development for staff members, contractors and volunteers that improves
cultural awareness, increases awareness of unconscious bias, racism and discrimination, and provides
strategies to deal with assumptions and behaviours that contribute to disadvantage or discrimination;
being responsive to community needs and circumstances, while using public resources efficiently;
developing networks and partnerships with other service providers who support disadvantaged
community members;

employing and consulting with staff, contractors and volunteers who largely reflect community
diversity, are sensitive to community needs, and share the organisation’s values and inclusive
approach; and

delivering programs that are inclusive and support the principles and practices of Australian democracy.

Responsibilities

DVLC staff, volunteers, contractors, Board members and stakeholders are collectively responsible for
ensuring that DVLC operations and services are:

child safe;

culturally safe;

inclusive of students who are Aboriginal, culturally and linguistically diverse, LGBTQI+, or have a
disability; and

free from racism and discrimination.

The CEO and Training Manager are responsible for ensuring that:

working and learning spaces are safe, inclusive and free from discrimination, harassment and
victimisation;

training programs and services are based on fairness, need and the potential to strengthen lives within
the community;

programs and services are monitored to provide feedback and assist responsiveness;

adequate learning and other supports are available, and contribute to improved equity, accessibility
and successful outcomes;
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understand and apply the principles embedded in this policy; and

staff members, contractors and volunteers receive appropriate cultural awareness, diversity, and other
related professional development.

Complaints and concerns

DVLC has a complaints process for students who may wish to challenge an enrolment or assessment
decision or make a complaint. Please see the Student Complaints and Appeals Policy. Details of the
complaints and appeals process can be found on the DVLC website at www.dvlc.org.au .

For more information on DVLC's approach to preventing discrimination, bullying and harassment, please
see the Bullying, Harassment and Discrimination Policy.
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